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Study of Reception, Utilization and Satisfaction of
FDA’s Media Concerning Cosmetic Products
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Abstract

The objective of the study is to survey the recep}ion, utilization, satisfaction of the people in Bangkok

with the FDA media concerning cosmetic, and to find out the relationship between reception and utilization ;

and relationship between reception and satisfaction with the media.

The study was designed as survey research. The survey covered 400 people in Bangkok aged
between 13-40 years of age using multistage random sampling method. Questionnaires were used as a tool
to collect data. The data were statistical analyzed and tested for the percentage, means, standard deviation,
and Pearson’ s correlation coefficient. 5

The overall picture of the r:aception of the FDA media was at the low level with television scoops got

most preference. The media was moderately received continuously. Utilization of the media was at a high

level. The information was mostly used for making decision of cosmetic purchases. The media was moder-
ately satisfied by the samples with human media, public relations personnel, got most acceptance because

of their personality and trustworthiness. The study showed significantly relationship between the reception and

BLELELUNELBRBLE

utilization of the media, and the relationship between reception and satistfaction (p=0.01)

Keywords : media reception, utilization and satisfaction, public relations media, cosmetic products
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